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ARTICLE 31
GRIEVANCE PROCEDURE AND ARBITRATION

31.1 Policy. The purpose of this Article is to provide for a prompt, reasonable, and efficient
procedure for the investigation and resolution of grievances.

(a)  The procedures in this Article shall be the sole and exclusive method for resolving
the grievances of faculty members as defined in this Agreement, except where explicitly specified
elsewhere in this Agreement. If a grievance is pursued through every stage described in this
Article, the grievance will proceed through three (3) stages, except those grievances involving
disciplinary action, which pursuant to Article 30 may proceed directly to Step 3, Arbitration:

(1)  Step 1. Hearing by the dean or designee;
(2)  Step 2. Review by the Provost or designee; and
(3)  Step3. Arbitration.

(b)  The Trustees and the UFF agree that problems should be resolved, whenever
possible, before the filing of a grievance but within the time limits for filing grievances stated
elsewhere in this Article, and encourage open communications between administrators and faculty
members so that resort to the formal grievance procedure will not normally be necessary. The
Trustees and the UFF further encourage the participants to try to informally resolve problems at
each step in the grievance process.

() No Reprisal. Neither the Trustees nor the UFF shall discriminate, harass, or
retaliate in any way against any grievant, witness, UFF designee, or other participant in the
grievance procedure as the result of an assertion of a violation of this Agreement.

(d)  Effect of Reclassifications. A faculty member who is reclassified to an out-of-unit
classification shall, until the end of the Fall, Spring, or summer _semester following the semester in
which the reclassification becomes effective, retain the right to file a grievance consistent with the
provisions of this Article for any act or omission that would have given rise to a grievance had the
faculty member remained in the bargaining unit.

(¢)  No resolution of any grievance or formal complaint shall be inconsistent with the
terms of this Agreement, unless agreed to in writing by the Trustees and the UFF.

31.2 Definitions.

(a) The term “grievance” shall mean a dispute concerning the interpretation or
application of a specific term or provision of this Agreement, subject to specific exclusions
appearing in other articles of this Agreement. In cases involving disciplinary action, a grievance
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